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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12 Street, S.W.

Washington, DC 20554

RE:  Form 481 — Carrier Annual Reporting Data Collection, 2014
WC Dockets No. 14-58, 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to sections 54.313(1) and 54.422(c) of the Commission’s Rules,’ Electra
Telephone Company (the “Company”) hereby submits a copy of its “FCC Form 481 — Carrier
Annual Reporting Data Collection Form,” as filed with the Universal Service Administrative
Company. A copy is also being submitfed to the appropriate state regulatory commission and

tribal government, as further required by sections 54.313(1) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,” the
Company requests confidential treatment for the financial information included in its report, as
required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not

normally released to the public. The Company also requests confidential treatment for its Five

' 47 CFR $§54.313 and 54.422.
2 In the Matter of Connect America Fund, et al, PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-

1857, released November 16, 2013.



Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission’s Rules. A

letter in support of the Company’s request is attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies
and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of
the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System.

If you have any questions, please do not hesitate to contact the undersigned.

Sincerely,

e
N \ 7\4)(

Salvatore Taillefer, Jr.

Counsel to Electra Telephone Company

CC:

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau
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Marlene H. Dortch, Secretary
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RE: Form 481 — Carrier Annual Reporting Data Collection, 2014
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Dear Ms. Dortch:

Pursuant to §0.457 and §0.459 of the Commission’s rules, Electra Telephone Company
(“the Company™), by its atforneys, hereby requests that certain materials and information be
withheld from public inspection. Specifically, the Company requests confidential treatment of
the Five Year Service Quality Improvement Plan (the “Plan™ or “confidential information™)
attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, the Company states the following:

1. Identification of the specific information for which confidential treaiment is sought.

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan,
attachment 442069TX112 to the Form 481 filing accompanying this letter, which contains
sensitive financial information about the Company as well as information about the Company’s
projected network improvements and upgrades for voice and broadband services during the
period from 2015 through 2019.



2. Identification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise to the submission,

The documents are being submitted as part of the annual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Commission’s rules.

3. Explanation of the degree to which the information is commercial or financial, or
conlains a Irade secret or is privileged.

The data described is highly confidential and sensitive commercial and financial information
which constitutes trade secrets or sensitive commercial and financial information that "would
customarily be guarded from competitors,”! and is therefore exempted from mandatory
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.’

4. Explanation of the degree to which the information concerns a service that is subject to
compelition.

The Plan relates to voice and broadband services provided by the Company that are subject to
competition from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers.

5. Explanation of how disclosure of the information could result in substantial competitive
harm.

Disclosure of the confidential information is likely to result in substantial competitive harm to
the Company because the confidential information could provide competitors with commercially
sensitive insights related to the Company’s operations, service offerings, and costs.

6. Identification of any measures taken by the submitting party to prevent unauthorized
disclosure.

The Company does not make the Five Year Service Quality Improvement Plan or any of the
information contained therein publically available in any way, and further limits internal access
to key employees subject to strict non-disclosure obligations.

7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

The Company does not make the confidential information available to the public and it has not
previously allowed disclosure of the confidential information to third parties that are not
otherwise bound by confidentiality obligations.

L1d § 0.457(D)(2).
25 U.S.C. § 552(b}4): 47 C.ER. § 0.457(d).



8. Justification of the period during which the submitting party asserts that the material
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as the
Company will always be subject to competition and the competitive harms associated with the
disclosure of the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, the
Company requests that it be so notified immediately so that it can oppose such request or take
other action to safeguard its interests as it deems necessary.

Please direct any questions regarding this submission to the undersigned.

Respectfully subm1tted
Salvatore Taillefer, Jr.

Counsel for
Electra Telephone Company



Fage 1

<010> Study Arga Code 447089

<1i5= Study Area Name TIECTRAE TELEFHORE o0
<020> Program Year 2015

D3> Contect Name: Person USAC should contact

with guestions about this data Dkl Hbh1 B

<035> Contact Tedephone Number: FOAEHEOEEY aut.
Number of the person identified in data line <030

<039 Contact Email Address: -
Email of the person identified in data line <030>  drokiesliownss.ast

<100> Service Quality Improvement Reporting feomplnte obtached worksheet)
<2007 Outage Reporting {voice) fromplete attoched warksheer)
<2100 E <— check box if ne autages to repart

<300>  Unfulfilled Service Requests (volce} i o |

<310 Detail on Atternpts (voice)

[atinch descrptive docum ent)

<320= Unfulfiled Service Requests (broadband) | a . [

<330> Detail op Attempts (broadhand)

firttuch descriptive doctment)

<400 Number of Complaints per 1,000 customers {voice)

<410 Fived e.4q
<430 Kehile
<430= Number of Complaints per 1,000 customers (braadband)
<440 Fixed 00
<450= Mobiie a.o
<caps Service Quality Standards & Consumer Frotection Rules Compliance fcbeck i indicate ceriification | v v 1
44706502510, pdl
<510> fauched descriptive docutment} [ v Il v |
<600> Functionality in Emergeney Situatiops fcheck & indicate certffcation) | v i v
142085610, pdf
fatraeted descriptive gocument) j ¥ I I v |
<gl0=>
<700> Company Price Offerings {voice] feamplete attached worksheet)
<710>  Company Price Offarings (broadband) fecmplete aituehed worksheet]
«800> Operating Companies and Affiliates feompfete oitached warkshest]
<6005 Tribal Land Offerings {¥/N)? O @ i s commplets mamched rinkslieet
=1000> Woice Services Rate Comparability {check ta ndicate cartiffcation)
£4205atl 010, pAf
<1010 {abiocli descriplive document)
<1100 Terrestrlal Backhaul {¥/N)? @ o il i, eheck 10 fnticate cetificarian)
<1110 frompiete attoched warksheet)
<12005 Terms and Condition for Lifeline Customers foomplete altoshed worksbeel]
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
including Rate-of-Return Carriers affiiated with Price Cap Local Exchange Carriers
<2000> {chieck to fndicate certifivatiar)
<3005> Feomplele attoched worksheet)
Rate of Retum Carriers, Proceed to ROR Additional Pocumentation Waorksheet
<3000> {efheck taindicole certification
e REDACTED - FOR PUBLICINSPEETIS
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Page 2

<0i0> Study Area Codé 4¢z0858
<QI5>: Studym-eg Name. FLECTRA TELEEHONE 00
(20> Progfam Year 2015
<030> Contact-Name - Person USAC should contact régarding thisdata Deborah Hoblies
<035>  Contact Telephone Number - Number of person identified indata line<030s  SU4ESBIN2S axt.
<035>  Contact Email Address - Emall Addressof sersari identified in data ling 030> dnoblosBrownas. net
<1105 Has your compeny réceived its: ETC certifitation fromm the FCC? {yes/ no ) 0 @
If your answer tc Line <110> s yes, do.you have an existing $54.202(g) 'S
<111> year plan® filed with the FCC? (ves / na } O O
If your answer to Line<111> is yes, then you are reguired to'file.a prograss
renort, on line <112> defineating the status of your company's existing §
54.202[a) "5 Year plan® on file with the ECC, as it relates ko your provision of
yolce telephonyservice. Py iy
<112 Attach Five-Yesr Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant o 47 CF.R. § 54.313(a)(1}. If your company is a
CETC which only receives frozen support; Your progress report is only '
reguired to address voice telepheny service.
Mame of Attached Docurmnent
Piease check these boxes below to confirm that the attached documents(s), on line
112, eantainsa progressreport on its five-year service guality improvement
plan pursoant to § 54.202(a). The information shall be submitted at the wire
center level or census.block esapdrapriate:
<}13> Maps detailing progress towards meeting nlan targets
<1l4> Reporthew much universai service {USF) support was received
S ————
<115> How (USF} was used to impreve servics quaiity
«116> How (USFiwas used to Tmprove service coverage
<117>  How (USF) was used to Improve service capacity
<118 Pro\n'de_. an exp.lanation.'of rl_etwn_rk improvemsant targets i'lu‘t met

inthe prior calendar year.
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<010>  Study Area Code 4420¢3

<0555 ‘Study Area Name FLECTREA TELEPHONE O
<020> Program Year 2015

<030>  Contact Name - Persen USAC should contact regarding this data® Deborah Noblas

<035> Contact Telephone Number - Number of person idertifled [n data line <0305 904ERBONZE ext.

<039> Contact.Email Address » Emall Address of person identified i data line <030> drobies@townes. net

<2720> <as <il> <h2» <b3> <hg> <cl> <> <d> <> <f <g> <h
NORS Did This Dutage
Réfersnce | Outage Start| Outage Start | Outage End | Outage End Number of 911 Facilitles Senvice Qutage Affect Multiple
N u_mber Date Time ‘Date ; Time Customers Affacted T_ot'al ‘Number of Affacted Description [Check Study Areas S_ervice_b_u_tage_ Preventative
‘Customaers {Yes / Naj all that apply) {Yes / No) Resalution Procedures

Page 3
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Paged

TEEnlest

<010»  Study Argé Code 1462063

2015=.  Study Arza Name FLECTRA TELEPHONR GO
<ﬂ20}: li‘i'ngram Year 2015

«030> Contact Name - Persan USAC should contact regarding this data: b s e

<i35»  Contact Teléphone Number - Nurber of person identifled in data|ine <030 9046330028 ext.
«039»: Contact Email Address - Email Address.of person identified in data line <030 snoblesitownas . nes

<701>  Residenttal Local Service Chatge Eifactive Date i/1de01
=702 Singlz Stata-wids Residential bocs| Service Charge:

A e M e i bt o DR
.Residsgmhl. Locai Mandatory Extended Area J
State: ‘Exchiange (ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line-Charge | Stata Unjversal Service Fee Service Charge Tatal per line Rates and Fee

<703>. |

-- See aftached workshest
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T

i]

T }1 s e e TR
R

Enﬂﬁf\ L

i

§FHERRE luﬂﬁ: i 1:,’.:”
L ’1ﬁg:'ilﬁi|nﬁ

010> - Study AreaCoda 442055

<015 -_Siudvﬁrea'ﬂériie ETECTRER TELERHONE CO
<0203 Program Year 2015

<030 Contaés Neme - Person USAC should contact refarding this caza baborah Hobies

<0353 Cantast Telephone Number - Nurnber of person identifled in data fine <030 SCCRHA0G k.

039> Contact Emall Addres - Fmail Address of person Idertifled in date line <030 dnoblesdtownes. oat

L e

i Broadband serite - usagie Allowance

‘State Regulated | Download Speed Bmadhand Satvice - | Usage Allowance Actinh Taken When
Stafe ; Exchange [ILEC) Residential Rate Fees Total fate and Fees [Maps) Upload Speed [Mbps) GR). Limit koached {select).

..page 5
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Pl

<010> Study Area Coce 412589
015> Study Area Mams ELECTR® TRLEPHONR 0
=020> Frogram Year 2015

030> Contact Name - Persom USAC should contact regerding this deta -

Delorah Nebles

<035» _ Contact Telaphone Number - Number af parson identified in #ata line <030>

$046BA002Y ext.

(39>  Contact Emali Address - Email Address of peréen identified in dats ling <030>.

dnoblesBEhowhes. net

<B10r Reporting Carrler Electra Telephone GCompany
<811> Hoiding Company Townes Tele-Copmunicaticns, Inc.
812> Operating Company W/R

Fiinl

SAC Dolng Business As Company or Brand Designatfon

-- oee atthchad workshget --

M

Page &
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<010> Study Arez Code

4420679

<015> Study Ares Name

ELECTRA TELEPHONE CO

<020% Program Year

2015

030> Contact:Name - Person USAC should tontact regarding this data

Deborah Nubles

<035> Contact Telephone Number - Number of person identified in data line'<030> 048880029 ext.

«{39> Contact Email Address:- Email Address of perscn identified in data line <0305  dnobles@townes.nes

<§10> ‘Tribal Land{s] on which ETC Serves

<920> Tribal Government Engagemant Obligation

If your company serves Tribal lands, please select {Yes,No, NA} for each these boxes
to confirm the status described on the attached document(s), on line 920,
demaonstrates coordination with the Tribal govarnment pursuant to

§54.313(a)(9) incluces:

«021> Needs assessment and deplayment planning with a focus on Tribal
community anchor institutions.

«<922»  Feasibility and sustainability planning;

<923>  Marketing servicesina culturally sensitive manner;

<824> Compliance with_Rights.pf WaY processes

29255 Compliange with Land Use permitting requirements

<8926> Compliahde with Facilitjes Sitihg rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<928> Compliance with Tribal Business and Licehsi'n,g‘ fequirements.

Name cof Attached Document

Select,
{Yes,No,
A}

Page 7
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442065

Study Area Code

<D10>
<D15>
<020>
<030>
<035>
<039>

ELECTRA TELEPHONE CO

Study Area Name
Program Year

2018

Deborah Nobles

Contact Name - Person USAC should contact regarding this data

30466880029 ext.

Contact Telephone Number - Number of person identified in data line <030>

dnoblesitownes. net

Contact Email Address - Email Address of person identified in data line <030>

REDACTED - FOR PUBLIC INSPECTION

1
=

Please check this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G}

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

<1130>

REDACTED - FOR PUBLIC INSPECTION
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<010> Study Area Code 462069

<015> Study Area Name ELECTRA TELEPHONE CO
<320> Procgram Year i

<030> Contact Name - Person USAC should contact regarding this data T

<C35> Contact Telephone Number - Number of person identified in data line <030>  an4cssooze ext.
<039> Contact Email Address - Email Address of person identified in data line <030> 1010 s8rownes. net

442069tx1210.pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Llink to Public Wehsite HTTP

“Please check these boxes below to confirm that the attached document(s), on line 1210,
ar tha website listed, on line 1220, contains the reguired information pursuant to

£ 54.422[a)i2) annual reporting for ETCs receiving low-Tncome support, carriers must
annually raport:

<1221>  Information describing the terms and conditions of any voice L v |
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, I i

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9
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| 10> StslyAfes Cade - 443050
<153 Sty Area Mame ELECTRA TELEPHUNE O
020> Prograim Year 2015
030> Contzct Name - Person-USAS shauld contact esarding this data: Degorah Wobles

<038 Contect Telephon s Number - Number of sarson destified n data ne <0aos SO4EBR00ZY s,
0339;- i Conmct Er'\anAddrpss FJ'na.I .ﬁd clras nfpemoﬂ lemtuﬁed In da"a [imnee =030 mmip_t_nwnﬁ nEk
s e 9 JLEHIET AT wmnrrmmm Lk NS TR P
CHECH the boxes belaw to nate compllance on Its five vear service cuafity plan [pursuant t 47 CFR §34.202(a)) and, for privately held cartlers, ensurleg comgll ance with the financial ra aulrements set forth In 47
CER 5 58,313{)2), | further carkify that the information reported an this forrii and nthe documents attached bel ow s accurste; o

(3010} Prograss Repert on 3 YearPlan
Wit one. Deruﬁl:qt'inn 7 CFR,§ LS Ele ST

i Namg'nf_machzd DocdmentListing Requited Information

Pleaza check this bex to corflrm that $12 attachad docunaniis), on ine 3012 containg the reguired information pursuant o !
3081} g 54,513 (N1}, the carier shall provide the number, names, and addrasess of communily =nchor institutons 1o which 2egen D
providing accese to broadband servize in the preceding calsncar year.

13012} Communly Ancher Institutlons (47 CF% §54.312 (1010

Mame pf Atlached Cocumant Lsting Required Infarmation
(3013)  Isyour company.a Prvately Held AOR Carrler {47 CFR§54 333(7)(21)- {¥esiic) @

(3014]  |Fyas, dveswurmrwaw flle the RUS annuzlfepory {Yes/Na}

Pleaze chack fnese baxes [0 confimm that the atiached decumentis}, on line 3017, contains the requived information pursuant to § 54.315(7{2} ournplunue requires;

3013)  Electronle empy of thelr smmzzE RUS Peports lOnaraﬁt*e Rapart for
Telecammunizations Borowsrs]

[3018) Documentls) for Baiance Sheat, Income Statement ard Stalement of Cash Flows D

{3017} the resnorse bs yeson Tie 3014, attsc youreompeny's RUS annual
repert and all requleed documentation

_Hame of Attachad Docu ment Lsting Renuired Infermition
{3018) I thiz fEsponse is no.6n link 3014 15 your Comgany auditedt {resfNa). \@@

I thie Tespanse |5 ves on e 3018, please check the baves below to
sonfinm your éubmizsion, on jIne 3028 gursuantta § 54 ‘-iJ.a(f]'ZJ,cumalns

(3013 Eithéf o copy of theiz sud'tad Ainancls! statéments or{2ba fndnciel repOrt in = format camparssle to RUS Gperating Réngrt for Tolecommunications

anza)  Decument{s] for Ealénce Sheet, Inceme Staternent and Statermant of Cash Flows

(3021)  Management lecter Isssiedt by thie indeben dentcarofled puslic accountant that performed the company's flnancls! augie,

,_
g

[f the respanse (s no on e 3018, plesss chark the boxes below
£ el yaur subke ulna. or || Ae 3025 wmuntln 54 313[ﬂ12)

comtalns:

f3022]: Capt of thetr Finon cial Stetemert which has been zuajeit o review | h\l an
Independent certified pubiic accountant or ZVafinancizl repartin =
farmat comparzile to RUS: OpﬂratlngRennlt for Telecarrewnications -
Bomowers;
(3013)  Underlyingnfornatlor subjected to arevlew by an indepenent carifind
pub]k omu’ntanl
-(3024) Under]\ﬂrag Infak mation; rub'acbed to d. afflzer r.ertlfr:aﬂcr\.
(3023} Dommantfs] for Balance Ehsal Inceme Statement end Stasment of Cash Flows
15206583026 pdf

oo O

[a025]  Artsth the withshest listing reeiired iformatien

Mame of Attached Document Listing Required infermatlon:

page 11
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<010>  Study Area Code : 442069

<915>  Study Area Name ELECTRA TELEPHORE CO
<(20> Program Year 2015

030> Contact Name - Person USAC should contact regarding this data Deborah Nobles

<P35>  Cohtact Telephone Number - Number of persah identified In data ling <@30>  9046BB0023 ext.

<038>  Contact Emaii Address - Email Address of person identified in data line <030>  dnobles@townes.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Cenrtification of Officer as to the Accuracy of the Data Reported for the Annoal Reporting far CAF or LI Recipients

| certify that [ am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting reguirernants for universal service support
recipients; and, ta the best of my knowledge, the information reported an this form and in any attachments is accurate,

Name of Reporting Carrier: FLECTRA TELEPHONE CO

Signature of Authorized Officer;  CERTIFTED OHLINE Date  ©6/26/2014

Printed name of Authorized Officer; Peborah Nobles

Title or positicn of Authcrized Officer; Vice President of Regulatory affairs

Telephone number of Authorized Officer: 90468B002% ext.

Study Area Code of Reporting Carrier: 42053 Filing Due Date for this farm:  97/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C, §5 502, 503(b), or fine or Imprisonrnent
under Title 18 of the United States Code, 18 U.S.C. § 1001,

REDACTED - FOR PUBLIC INSPECTION

Page 12
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Response to Line 112
Electra Telephone Company
Study Area 442069

Initial Five-year Service Quality Improvement Plan — 47 C.F.R. §54.202(a)

Electra Telephone Company (“Electra”™) submits its initial five-year build-out Service Quality
Improvement Plan pursuant to C.F.R. §54.202(a)(1)(ii) that specifies the proposed improvements
or upgrades to Electra’s network throughout its service area. In addition, Electra is providing
information that includes an estimate of the population that will be served as a result of these
improvements.

The receipt of USF support, combined with other funding sources will allow Electra to continue
to meet its broadband obligations within its service area, complete service requests within a
reasonable amount of time, and provide reliable, state-of-the-art, high-quality voice and
broadband service, to its 974 rural customers in 1 wire center. The projects listed within this
plan will be used to improve or upgrade the network over the next five years.

REDACTED - FOR PUBLIC INSPECTION
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Data Request for FCC Annual Reporting Requirement

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan
July 1, 2014

Electra Telephone Company SAC: 442069

Wire Center CLLI: ELCTTXKADSO

Capital Expenditures - VOICE
FY 20124 FY 2015 FY 2016 FY 2017 FY 2018 FY 2019

I

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-30, 07-135, 05-337, 03-109, CC DOCKET
NOS 01-92, 86-45, GN DOCKET NO D9-51, WT DOCKET NO 19-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION,

REDACTED - FOR PUBLIC INSPECTION
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Data Request for FCC Annual Reporting Requirement

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan
July 1, 2014 ‘

Electra Telephone Company SAC: 442069

Capital Expenditures - BROADBAND

Fy 2014 FY 2015 FY 2016 FY 2017 FY 2018 FY 2019

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-80, 07-135, 05-337, 03-109, CC DOCKET NOS
01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NOC 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
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Data Reguest for FCC Annual Reperting Reguirement
§ 54,313 {a) {1} - Five-Year Service Quality Improvement Plan

July 1, 2014

Electra Telephone Company
SAC: 442068

Wire Center: ELCTTKXADSD

2014 #roposed Network improvements/Upgrades

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 05-51, WT

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
REDACTED - FOR PUBLIC INSPECTION
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i 2018 Proposed Network Improvements/Upgrades |
Yoice BROADBAND

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-32, 96-45, GN DOCKET NC 09-51, WT
DGCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
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Carrier Name: Electra Telephone Company

Carrier SPIN: 143002424

Carrier SAC: 442069

Operating State: Texas

Line 510: Service Quality Standards and Consumer Protection Rules Compliance

Electra Telephone Company (“Electra” or “the Company™) complies with the following Texas
rules in Administrative Code (“TAC”), Title 16, Part I, Chapter 26 — Substantive Rules
Applicable to Telecommunications Service Providers:

Subchapter B. — Customer Service and Protection §26.21- §26.37
Subchapter C. — Infrastructure and Reliability §26.51- §26.57
Subchapter F. — Regulation of Telecommunications Service §26.121 - §26.134

Quarterly Service Quality Reports are submitted by the Company to the Texas Public Utility
Commission (“TPUC”) in accordance with Subchapter D §26.81. The reports show that Electra
has achieved the service objectives and performance benchmarks established by the TPUC.

Electra complies with the following federal consumer protection rules and regulations:

FCC 47 CF.R. §§64.2001-64.2011 — Customer Proprietary Network Information (“CPNI”)

FTC 16 C.F.R. §681.2 — Identity Theft Red Flags and Address Discrepancies Under the Fair and
Accurate Credit Transactions Act of 2003

All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C.

§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.)

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company’s
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2)
supervises the training of Company employees and agents who use or have access to CPNI; (3)
supervises the use, disclosure, distribution or access to the Company’s CPNI by independent
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use,
disclosure, distribution or provision of access to CPNIL. The CPNI Compliance Officer certifies
compliance annually with the FCC by March 1.

The Company has an Identity Theft Prevention Program (“the Program™) that was approved by
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is
responsible for updating the Program as necessary; the day-today supervision of the Program;
training Company employees regarding their responsibilities with respect to the Program; and
responding to employee questions and concerns regarding identity theft or the Program. The
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program
Compliance Report for the Board’s approval by October 1. The Identity Theft Prevention
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of
the Company’s service provider arrangements and their impact on the effectiveness of the

REDACTED - FOR PUBLIC INSPECTION
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Carrier Name: Electra Telephone Company

Carrier SPIN: 143002424

Carrier SAC: 442069

Operating State: Texas

Line 610: Functionality in Emergency Situations

Electra Telephone Company (“Electra” or “the Company™) has an Emergency Operations Plan
(“EOP” or “the Plan™) in accordance with Substantive Rule §26.51(b) of the Texas Public Utility
Commission’s rules applicable to telecommunications providers, that addresses the requirements
for continuity of service and systematic restoration of service after loss of service due to an
emergency. The EOP is administered and maintained by a member of senior management of the
parent company, Townes Telecommunications, Inc., and is reviewed annually to ensure that each
applicable section is accurate and any changes or updates to the Plan are made on a timely basis.

An Emergency Director has been authorized to implement the provisions of the EOP. The
Emergency Director conducts training with employees and is responsible for ensuring that all
new employees are provided a 30 minute overview of the Plan as part of their orientation.
Specific supervisory personnel receive additional intense instructions regarding special areas of
the Plan. Annual Tabletop Drills are conducted, in which company personnel are required to run
through an emergency scenario, activating the emergency response and service restoration plan.

The Plan established an Emergency Committee made up of senior management and key
company personnel, who upon notification by the Emergency Director that a potential
emergency exists, convene to declare an emergency, notify affected parties and assume control
of restoration of service efforts.

An emergency control center is established at the Company’s business office, which is equipped
with a back-up power generator and a wireless telephone set. Depending upon the severity and
type of emergency and the safety of the emergency location, a control center may be established
at the site of the event.

In case of power outages, batteries in the central office will last on average from 4-8 hours
depending on how many lines (AMP load) are served at that particular location. The stand-by
generator has 24 hour diesel capacity and small generators are available to be put on smaller
concentrators if power is lost. The small generators have to be refueled every few hours.

REDACTED - FOR PUBLIC INSPECTION
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Program; reports any significant incidents involving identity theft and the Company’s response
to such incidents; and provides recommendations to the Board for periodic reviews of the
Program and the adoption of material changes and other revisions, modifications and updates to
the Program.

REDACTED - FOR PUBLIC INSPECTION
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<010>

Study Area Code

442069

<015>  Study Area Name ELECTRA TELEEEONE CO
<G20> Program Year 2615

<030> (Contact Name - Person USAC should contact regarding this data Deborah Nobles

<035> Centact Telephone Number - Number of person identified In data line <030> BC46E80029 ext,
<03%> Contact Email Address - Email Address of person identified in data line <030= dnoblesitowhas . net
<701> Residential Local Service Charge Effective Date i/1/2014

<70Z> Single State-wide Residential Local Service Charge

<703>

S A

KislE}

i

Residential Local Mandatory Extended Area
State Exthange (ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Servics Fee Service Charge Total per line Rates and Fee
3% ELECTRA FR 11,25 0.0 0.54 3.5 is.18
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<10>  Stucly Ares Code 412069
<015>  Study Area Name ELECTRA TELEPHONE CO
<020>  Program Year 2015
030> Contact Name- Person USAC shovld contact regarding this data Debonal Nobles
<035»  Contact Telephone Number - Numbear of parson identified in data fine <030> 5G4 BREO0ZE ext.

<038>  Contact Email Address - Email Address of persop denmified in date line <0302 dnghlesitownes.net

g
Il:\

e e e R P e

T — & G R P Total Rates | Broadband Service - roadband Service [ Usage Allawance :::’:‘_3‘3 ?"'i;““‘e
" Rate Faes and Fees Download Speed  Lp|oad Speed {Mbps) (GB) s
{rvibias) When Limit Reached {select}
TR ELBCTRR 0.0 a.o i ity 1.0 _ Cther, Ko Usaoe Allowance
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<01l Study Area Code 442068

Q18> Study Arca Mame SLICTAL TELEFECNE Co

<02(> Program Year 2015

030> Contact Name - Person USAC should contact regarding this data Lebarah Nobles

<035>  Cortact Telephene Number - Number of parsen identified in data line <0303 9045620020 exb,

<039>  Contact Email Address - Emzil Address of personidentified in data line €030>  dnobles@townes. nat

<810> Reporting Carrier Electra Telephone Company

<B811> Holding Company fownes Tele=Communleatlons, Ine.

<B12> Ooerating Company WA

<s13> N T SZSAI

Affiliates SAC Doing Business As Company or Brand Designation

ETCs:
Choctaw Telephone Company 521693 N/A
Electra Telephone Company s42040 /L
Haxtun Telephone Companvy 162290 H/B
MoKan Dial, Inc. - Kansag 411807 N/R
VMoKan Dial, Inc. — Missouri 521807 W/n
Mortheast Florida Telephone Company 210535 NEFCOM
Pyvmatunng Independent Telephone Company 170230 W/A
Tatum Telephone Company 942150 K/ &
Walnut Hill Telephone Company a01724 N/ 5
Broadband internet Access Providers:
Mokan Communications, Inc. N/A

NEFCOM Long Distance, Tnc.

NEFCOM Communications, Inec.

PT Communicaticns

N/&

NOILJ3dSNI 2118Nd ¥04 - G31.0vd3d
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Response to Line 1010
Electra Telephone Company
Study Area No. 442069

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 {(a) (10 ) Electra Telephone Company (“Electra”) is in compliance with the
requirement that voice services is no more than two standard deviations above the national average
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014.
Electra’s current total monthly focal end-user rate® of $15.19, which is made up of a monthly basic local
residential rate of $11.15 plus a mandated monthly state USF fee of $0.54 and mandatory monthly
extended area service charges of $3.50, is not above the standard deviation as specified in the USF/ACC

Transformation Order. 2

! | ocal End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square roct of the sample variance, The sample
variance is calculated as the sum of the squared deviations of the individual cbservations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation ahove and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”
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Carrier Name: Electra Telephone Company

Carrier SPIN: 143002424

Carrier SAC: 442069

Operating State: Texas

Line 1210: Terms and Conditions for Lifeline Program Customers

Electra Telephone Company (“Electra” or “the Company™) complies with the FCC CFR 47
£854.4, Universal Service Support for Low-Income Customers and the Texas Administrative
Code, Title 16, Part 2, chapter 26, subchapter P, rule 26.412 —~ Lifeline Service program. The
Company has developed a Lifeline Program Policy & Procedures Manual, which incorporates
both the federal and state Low-Income Program requirements. Lifeline is a non-transferable
retail service offering for which qualifying low-income consumers receive a $9.25 federal
discount and a $3.50 state discount on flat rated basic local telephone service, whether it is
purchased on a stand-alone basis or as part of a bundled service that includes voice and data
services and optional calling features. Lifeline customers are charged a separate charge for toll
calls, but are provided Toll Blocking free of charge if they elect to subscribe to the service. The
Lifeline supported services are as shown below:

Electra
Residence Access Line 11.15
ELCS 3.50
Federal SLC 6.50
Total Monthly Ratc 21.15
Lifeline Discounts to Tetal Monthly Rate:
Federal Flat Rate Lifeline Support (9.25)|FCC 497: Lifeline Worksheet
State Lifeline Support (3.50)| Form RMT-1" TUSF Worksheet
Total Lifeline Service Monthly Rate (12.75)
Net Monthly Local Service for Lifeline Customer 8.40

Additional Services:
Toll Blocking is free to Lifeline customers who subseribe to this service.

The company is required to include the Lifeline Service Program in their Local Exchange Tariff.
The rates for basic local residential service are also contained in the Local Exchange Tariff and
the rates for the federal SL.C are included in the NECA Tariff No. 5. Changes to any of these
rates must be approved by the appropriate regulatory agency.
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This Year b 1g)atua s vafd, | 30053 Ralanceiheet Stizdly Area Namz eii5x  |OF
3005 Balancesheat Fromram Yaar ofidfe  [OF
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Ceoatart Telephohe Number - Hember of pereon |dehtifed in
Hurmbar af field s wills invalic datz 3005= Balanceshent date fiae <030 035> | OF
Centact Telzphone Epnail Address - Emarl Address of persen
30053 BalanceShess 0 30052 Balanceiheet identified in data fine <GIC Al3gr  |OK
3003h IncomeStaiament 1] cisr Cashilow e | Biplanation far eall 20 5 %
300ar Ceghflow [ 005 Cashflow Explanation for cel| C39 22 ox
3005C Cashflow Explanation for call £45 27 ox
Totals that tan notbe zers
Warksheet Input ltem Une lbam | Evror Status
30058 Balanceshaet Tatai Astets 2 =13
30052 Balancesheet o ta? Labilitizs and Equity 59 4] 3
2005k [neamedtatement Input ftems for prior yaar 4734
30050 1100 irestay i ent Input jtems for curest yesr 13

REDACTED - FOR PUBLIC INSPECTION




REDACTED - FOR PUBLIC INSPECTION

}Operating Rep y-Held Rate of Return Carriers

& Sheat - Data Coll = = --__..

Pagelofid

<010 [StudyArenCode T 5l sz L)

20155 |Study Area Mame SR S i 7

<al= ;rl"r\,'.-gra:n Tear i =R =
<30 |Contact Mams - Person USAC sheuld contact regarding this

<035 |Contact Tefepk Number - Number of person identified in :[nt;_lf!ns a0 |

> | Contact Telephone Email Adeiress - Email Aderess of persen Idertifiad in data ling <050~
| I Files as reviewesd single company } ! 17 Filed as audit o single company
—————~———1__ Filed as reviewad consolidares compary AE— r——————— I Filed ac audited consolidated comparny B
37 Fited as subsidisry of reviewed consolids 11 [TC Filed as subsidiary of audived consalidated company =
I 5 d CERTIFICATION
ify that the entries in this report are in aceordance {2 of the system and reflect the status of the system ta tha heet of our knowiedae and peief.
! SEET SR PSS =
I Daiz
PART A. BALANCE SHEET
BALANCE | BALANCE END | BALANCE BALANCE EMD
ASSETS FPRICR YEAR OF PERIDE LIABILTIES AND STOCKHOLDERS' EQUITY | PRICR YEAR QOF PERIQD
CURRENT ASSETS {YCURRENT LIABILITIES . B
P ——
- " i BT e

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO ?ROTECTIV%ZEBI}?&M%D?%HI%EPcﬂrﬁé%%’iéi?kfﬁ—lﬂa CC DOCKET NOS D1-92, 96-45, GM DOCKET NO 09-51, WT

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION,
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{3005k) Operating Report far Privately-Held Rate of Return Carriers FCC Form 481
Balance Sheet - Data Collection Form OMB Control No, 3060-0985
Page 2 of 3 July 2013

<010> Study Ares Code <010» 442068
<D15» Study Area Name <D15> Electra Telephone Company
<020> ProgramYear <D20> 2015
<030> ContactName - Person USAC should contact regarding this data <030> Debgrah Nobles

«<035> Contact Telephane Number - Number of persen Tdentified in data line <G30> <035> 9G4-628-0029

<03%> Contact Telephone Email Addrass - Email Address of persen identified in data ine <030> <039> dnobles@townes.net

PART B. STATEMENTS OF INCOME AND RETAINED EARINGS DR MARGINS
ITEM PRIOR YEAR THIS YEAR

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE CRDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-10%, CC DOCKET NCS 01-92, 96-45, GN DOCKET NO 09-51, WT
DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS CMQEED - FOR PUBLIC INSPECTION
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[3005c) Operating Report for Privetely-Held Rate of Return Carriers FCC Form 481

Balance Sheet - Data Collection Form OMB Control No. 3060-0986

Page3 of 3 July 2013

<010> Study Area Code <010> 442069
<015> Study Area Name <015> Electra Telephone Company
<D20> Program Year 020> 2015
<030> Contact Name - Person USAC should contact regarding this data <030> Deborah Nobles

<035> Contact Telephone Number - Number of person identified in data line <030> <035> 904-688-00293

<038> Contact Telephone Email Address - Email Address of person identified in data line <030> <039> dnobles@townes.net

PART C. STATEMENTS OF CASH FLOWS

CONFIDENTIAL FINANCIAL INFCRMATION SUBJECT TO PROTEﬂIgB%R&ﬁPEBV\_/%D&ﬁKELI}Igi}&-S‘&g?&é&ﬁaﬂ, 03-109, CC DOCKET NOS 01-92, 96-45, GN BOCKET NO 09-51, WT

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
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Electra Telephone Company, Inc.
505 Plaza Circle Suite 200
Orange Park, Florida 32073

904-688-0017
{Fax} 904-688-0049

George Frederick CPA PLLC
7807 E Oberlin Way
Scottsdale, AZ 85266

CONFIDENTIAL FINANCIAL INFORMATION SUBIECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS
01-92, 96-45, GN DOCKET NO 09-51, WTREBAPED20% GRORUBE REDRY SRR TIDNATIONS COMMISSION.
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE CRBER IN WC DOCKET NOS 10-50, 07-135, (05-337, 03-1089, CC DOCKET
NOS 01-92, 96-45, GN DOCKET NQ (9-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.,
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